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Client Overview: 

World Compliance Technologies (WCT), a globally recognized provider of compliance solutions serving over 300 
clients, faced the pressing need to reinforce the security and resilience of their application deployment. In response to 
these challenges, WCT partnered with GlobalVox, a leading IT solutions provider, to implement cutting-edge Disaster 
Recovery (DR) solutions from RackWare and integrate Trend Micro's Intrusion Detection System (IDS) and Intrusion 
Prevention System (IPS) for deep security. 

 

Challenges Faced by WCT: 

1. Security Enhancement: WCT needed to address evolving cyber threats and strengthen its security 
infrastructure to safeguard sensitive client data. 

2. Business Continuity: Ensuring uninterrupted service delivery was paramount, prompting the need for an 
effective Disaster Recovery solution to minimize downtime in the face of unforeseen events. 

 

GlobalVox's Tailored Approach: 

1. Holistic Security Assessment: GlobalVox initiated the collaboration by conducting a thorough security 
assessment, identifying vulnerabilities, and understanding WCT's specific security requirements. 

2. RackWare's Disaster Recovery Solutions: GlobalVox recommended RackWare's DR solutions to fortify WCT's 
disaster recovery capabilities. This involved creating a scalable and automated DR strategy to minimize 



downtime and ensure seamless business continuity. 

3. Trend Micro's IDS and IPS Integration: Recognizing the need for proactive security measures, GlobalVox 
seamlessly integrated Trend Micro's IDS and IPS to provide real-time monitoring and threat detection, coupled 
with preventative measures against unauthorized access and potential cyber-attacks. 

4. Client-Centric Deployment: GlobalVox customized the deployment plan to suit the unique needs of WCT's 
diverse clientele. The phased approach ensured a smooth transition, minimizing disruptions for all 300+ 
clients. 

 

Positive Outcomes: 

1. Enhanced Security Posture: The integration of Trend Micro's IDS and IPS significantly strengthened WCT's 
security, providing real-time threat intelligence and mitigating potential cyber threats before they could 
impact operations. 

2. Robust Disaster Recovery Capabilities: RackWare's DR solutions proved highly effective, allowing WCT to 
recover swiftly from unexpected incidents, thereby minimizing downtime and ensuring the continuity of their 
compliance-focused services. 

3. Client Satisfaction: WCT's clients experienced an improvement in the overall security of their data and 
applications. The tailored approach by GlobalVox ensured that each client's unique needs were addressed, 
resulting in heightened satisfaction. 

4. Cost-Effective Solution: GlobalVox's strategic implementation not only strengthened security but also proved 
to be cost-effective, leveraging RackWare's scalable and efficient disaster recovery mechanisms. 

 

Conclusion:  

The successful collaboration between World Compliance Technologies and GlobalVox showcases the transformative 
power of a holistic approach to security and disaster recovery. Through the seamless integration of RackWare's DR 
solutions and Trend Micro's IDS and IPS, GlobalVox not only addressed the immediate challenges faced by WCT but 
also provided a foundation for sustained security and business continuity. This case study serves as a testament to 
GlobalVox's commitment to delivering tailored solutions that meet the specific needs of clients, ensuring a secure 
and resilient IT infrastructure in today's dynamic threat landscape. 
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