
Oracle EBS Testing



Oracle Products and Service Tracks at GlobalVox

GlobalVox has offices in India, United States, UK, and Malta

Certified Oracle Partner

Certified with Oracle on Cloud Migration

Two decades of Implementation, Upgrade, Consulting, Testing, and Managed Services experience with Oracle and 
Oracle Products – EBS, PeopleSoft, and Oracle Fusion Cloud

Tailored approach followed for each Service Track offering including Testing

Provide flexible operational options and cost savings through Onsite, Offshore, and Hybrid delivery engagement models

Very recently, GlobalVox has worked with OCR to migrate EASE application  to cloud, integrate with Oracle EBS, and testing



GlobalVox: Your Oracle EBS Testing Partner

Why engage 
GlobalVox?

• Over 20+ years of IT experience in different 
Service Tracks including Oracle Products and 
Testing

• ISO 9001:2015 Certified

• Proven testing approach that can be readily 
customized to suit specific requirements

• Adoption of Testing Best Practices including -

➢Continuous integration/continuous delivery 
(CI/CD)

➢Start testing early

➢Plan software test phases proactively

• Partnership with Market Leaders (Oracle, SAP)

• Industry-specific domain expertise

• Business driven focused testing approach

• Faster time-to-market

• Dedicated teams within offshore, onshore, 
and hybrid delivery frameworks

• Cost-effective testing techniques

• Focus on Project Management and 
Governance



Oracle EBS Testing Approach

Test Planning

• objectives, scope, schedule, 
resources, tools, 
manual/automated, 
environments and purpose

Test Environment Setup

•provision infrastructure, 
database, and EBS application 

Test Case Design

• identify test scenarios, build 
test cases, test criteria, and 
document expected results 

Test Data Preparation

•business process configuration 
and transaction data

Test Execution*

•execute test cases (business 
process, integration, 
interfaces), document results, 
report & categorize defects 

Test Document

• comprehensive up-to-date test 
documentation, system 
manual changes 

Test Reporting

•progress updates to 
stakeholders 

Test Sign-off

• review testing for 
completeness, co-ordinate 
approvals and sign-off for 
production cut-over 

Warranty Phase

• support testing efforts for post 
Go-Live defects

Continuous Testing

•ongoing testing for future 
updates, patches, and 
enhancements to Oracle EBS

* Different Test Phases are detailed 



Oracle EBS Testing Cycle

GlobalVox 
supports the 
following testing 
phases. However, 
testing level and 
detail will 
depend on 
service track, 
client needs, and 
complexity of 
EBS application 
landscape

Each phase has 
its own test plan, 
test scripts and 
documentation

Unit testing

Functional testing

System testing

Integration testing

Security testing

Data Migration and Conversion testing

Mobile and Browser testing

Globalization testing (for international organizations)

Performance testing

Post-Migration Smoke testing

Regression testing

User Acceptance testing

Disaster Recovery / Business Continuity testing

Test Cycle Closure

Test Execution

Environment Setup

Test Case Development

Test Planning

Requirement Analysis



Thank You
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