
Higher Education



Our Introduction

Founded in 2002 and has offices in India, United States, UK, and Malta

Certified Oracle and SAP Partner

Over two decades of Implementation, Upgrade, Consulting, Cloud Migration, Staff Augmentation, Custom 
Development, Quality Assurance, and Managed Services experience with Enterprise Solutions encompassing Cloud 
Services across several key industries

Tailored methodology and approach designed to meet specific customer requirements

Provide flexible operational options and cost savings through Onsite, Offshore, and Hybrid delivery engagement 
models

Higher Education is a key focus Industry area and investment for GlobalVox



Higher Education Industry Focus

Our CEO, Kunalsinh Vaghela, 
has deeply invested in higher 

education industry 
participating and influencing 
Higher Education User Group 

and talking with Higher 
Education industry 

influencers to create a new 
way forward

Demonstrated Higher 
Education industry domain 

experience in Oracle 
applications – PeopleSoft and 

Oracle Fusion Cloud  

Professionals with certified 
qualifications in both 

business and technology 
possess understanding to 

effectively tackle the 
distinctive challenges and 
demands that educational 

institutions face today

Proven track record in Higher 
Education services, including 
implementation, upgrades, 
business consultancy, cloud 

migration, staff 
augmentation, custom 
development, quality 

assurance, and managed 
services



Celebrating a recent Success: Stony Brook University – (Faculty Staff Association) 

Stony Brook University is a public research university based in Stony Brook, New York. The University is one of the 
State University of New York system's two flagship institutions.
Our performance led to the University awarding a cloud migration project in 2023 to a large multinational vendor partnering us!

Unstable Oracle 
Cloud applications 

suite

Limited in-house 
expertise to 
understand 

complexity and 
utilize implemented 
enterprise solution

Challenges with 
finance and 
accounting 

processes and 
reports

Manual business 
processes error-

prone and adversely 
impacting 

productivity

Non-compliance 
with GAAP and FASB 

regulations

Keeping system up-
to-date with vendor 

updates

PROBLEM STATEMENT



Celebrating a recent Success: Stony Brook University – (Faculty Staff Association) 

Certified Oracle 
consultants with 

experience in Higher 
Education conducted a 
detailed due diligence 

of existing 
implementation

Documentation of 
high-level business 

processes and creation 
of flow diagrams for 

deeper insights 
complemented with 
training to in-house 

business teams

Prioritization and 
resolution of critical 
pain points, resulting 
in application stability 
achieved within three 

months

Ongoing consultancy 
and managed services 

to provide 
comprehensive 

support for Higher 
Education enterprise 
solutions freeing up 
in-house team for 
strategic initiatives

Implementation of 
automation to 

optimize multiple 
business processes

Quarterly product and 
technology updates to 

keep systems up-to-
date and ensure 

regulatory compliance

SOLUTION AND BENEFITS



Additional Higher Education Success Stories !

CUNY School of Professional Studies

PeopleSoft Campus 
Solutions 

Implementation 
with Oracle 

Consulting Services

High Availability 
Architecture 

Solution

Integration using 
native IB to process 

high volume 
messages and 

resolve 
performance issues

University of California, Santa Barbara

Lift and Shift 
PeopleSoft 

Cloud 
Migration 

PeopleSoft 
Upgrade 

Oracle 
Database 
Upgrade

Clarion University of Pennsylvania

PeopleSoft 
Campus Solutions 

Support

Cookie Stickiness 
Solutioning

Washington State Board for Community and 
Technical Colleges

PeopleSoft 
Portal / 

Campus / 
HCM / 

Finance 
Implementati

on for 34 
colleges

Disaster 
Recovery / 

High 
Availability 

Architecture 
Solution

Integration 
using native 
IB across all 

pillars

Backup and 
Restore 

Solutions

Automation 
of Database 

and 
Application 
refresh for 

280 
databases



Thank You
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