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Seamless EASE Application Implementation with 
GlobalVox’s Real-Time Integration Services 
 
Client Profile: 
Company Name: OCR Services Inc.               

Industry: Global Trade Compliance Solutions 

Challenge: Implementing EASE Application with Real-Time Integration 

Introduction: 
OCR Services Inc., a pioneer in global trade compliance solutions, faced a significant challenge 
while implementing their EASE (Enhanced Automated Compliance System) application. OCR’s 
Global EASE™ is a web-based Global Trade Management platform built to drive 
standardization of trade compliance tools that complement client organization’s policies and 
procedures, while seamlessly integrating within their IT landscape. The challenge was to 
seamlessly integrate the EASE application with SAP and Oracle systems for real-time data 
exchange. GlobalVox’s expertise in real-time integration services played a pivotal role in 
ensuring the success of OCR’s EASE application implementation. 

The Challenge: 
OCR’s EASE application aimed to streamline global trade compliance processes, enhancing 
efficiency and accuracy for their clients. The challenge arose in integrating the EASE application 
with SAP and Oracle systems to provide users with real-time access to critical data. The 
complexity of these integrations, along with the need for a seamless user experience, posed a 
potential roadblock. 



Partnering with GlobalVox: 
Recognizing the need for specialized integration expertise, OCR turned to GlobalVox, renowned 
for its proficiency in real-time integration services. GlobalVox’s team of experts understood the 
intricacies of SAP and Oracle systems and had a track record of successful integration projects. 

Solution Offered: 
GlobalVox collaborated closely with OCR to devise a comprehensive integration strategy 
tailored to the EASE application’s requirements. The process involved: 

• Requirements Analysis: GlobalVox’s experts conducted a detailed analysis of the EASE 
application’s data exchange needs and the intricacies of SAP and Oracle systems. 

• Custom Integration Development: Leveraging their domain knowledge, GlobalVox 
extended ERP knowledge and developed custom integration solutions that enabled real-time 
data exchange between the EASE application and SAP and Oracle systems. 

• Data Mapping and Transformation: GlobalVox ensured seamless data mapping and 
transformation to maintain data consistency across systems. 

• Testing and Validation: Rigorous testing and validation processes were executed to ensure 
the accuracy and reliability of real-time data exchange. 

• Post-Production Support: GlobalVox provided continuous post-production support to 
address any issues and ensure the smooth operation of integrations. 

Key Benefits: 
• Real-Time Insights: Real-time integration empowered EASE application users with up-to-

the-minute data from SAP and Oracle systems, enhancing decision-making. 
• User Experience: GlobalVox’s integration solutions provided a seamless and user-friendly 

experience, promoting ease of use and adoption. 
• Efficiency: The automated data exchange between EASE and SAP/Oracle systems 

streamlined trade compliance processes, minimizing manual intervention. 
• Expertise: GlobalVox’s specialized knowledge in SAP and Oracle integration ensured 

optimal strategies for data exchange. 
• Sustained Success: With GlobalVox’s ongoing support, OCR’s EASE application 

maintained its operational excellence post-implementation. 

Conclusion: 
GlobalVox’s real-time integration services proved to be a critical factor in the successful 
implementation of OCR’s EASE application. The collaboration facilitated seamless data 



exchange between the application and SAP/Oracle systems, delivering real-time insights and 
enhancing user experience. This partnership exemplifies the transformative impact of 
specialized integration expertise in overcoming complex integration challenges and ensuring the 
efficiency of mission-critical applications. 

 
 


